
Returns and Repairs

Customer VAT no. Customer number Date

Phone

Ship-to-address Mobile

Customer contact person Customer order no.

Contact person e-mail NA order no. Ticket number

Wrong delivery Replacement required
Wrong order (35% of cost subtracted) Credit required
Warranty claim Repair
Other claim, suggested action see
below

Cost estimate

# Article number Material description Quantity Serial number
1
2
3
4
5
6

Fault Description, action to be taken

Have been in contact with Nordic Automation about this issue, name:
date of contact:
We want this material back if repair is impossible

Standard return address:
Nordic Automation AS
Trykkeriveien 10, Seksjon A1
1900 Fetsund
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